BACKGROUND & METHODOLOGY
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When the Academic & Career Development team at the AICPA decided to poll the Young CPA Network about the
recession, we wanted to make absolutely sure that the survey results reflected the issues, concerns and opinions that

were top-of-mind for young professionals, rather than any preconceived notions that we might have regarding what

young professionals are experiencing or feeling. We determined that open-ended questions offered us the best
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Figure 1: Word Cloud Constructed from Recession Survey Responses
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opportunity to capture the true sentiments of the group. By
freeing respondents from the tyranny of the multiple choice
question, we hoped to learn what was weighing most on the
minds of young CPAs, and put ourselves in a position to capture
key insights that might be of a tangential or peripheral nature to
the question at hand, but no less profound.

SURVEY FINDINGS — GENERAL THEMES

Over 160 young professionals responded to the Young CPA
Recession survey, and the responses were as varied and
interesting as they were insightful. Despite the significant
latitude respondents were given due to the open-ended nature
of the questions, a number of distinct themes emerged.
Respondents were clearly concerned about their job security
and opportunities for advancement. When asked the very
general question: “How, if at all, do you feel the broader
economic situation has impacted your personal and
professional life?”

27 .6% felt that their job security has been
negatively impacted;

16.6% perceived a l0ss of business at their firm or
company;

14.7% indicated they or someone they are close to C
spouse, sibling, friend or co-worker ¢ have been impacted
by layoffs or downsizing; and

13.5% felt there were fewer career opportunities
available to them outside their existing firm or company.



When asked the more direct yes or no
question: “Do you feel that your Do you feel your career path has been affected

career path has been affected by by the economy? If so, please explain.

the economy?” (Figure 2) ) o
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THE PERSONAL IMPACTS OF THE RECESSION

While uncertainty about job security, career growthandF R@F Yy OSYSy i LR GSYGAlf R2YAYLIl i€

concerns, fiscal responsibility, financial budgeting, and hustle were the dominant themes on the home front.

How are you dealing with the economic slowdown? What, if any, steps
are you taking to recession-proof yourself?
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Figure 3: Personal Reaction to the Recession



Have you learned any "helpful hints" In response to the question: What if any steps have you taken

for saving or cutting back on to “recession-proof” yourself?” (Figure 3), the most common
expenses? answers involved:
Lower Utility Bills (Cable, 74.9% cutting personal expenses or
Electricity, Gas, Water,

Telephone, etc.) downsizing;

Budget Saving / "Pay 56.4% building a “rainy day” fund;
Yourself First"

spend Less on 44.8% working longer hours or taking on more

Entertainment / Rent
Movies / Read a Book

responsibilities to impress employers or increase value to
the organization/firm; and

Pay Down Debt / Reduce
Interest Expense

22.1% pursuing additional educational

opportunities.
Reduce "Eating Out" /

Bring a Bagged Lunch to
Work / Cook at Home STRENGTHENING THE CPA’S ROLE AS TRUSTED ADVISOR

One of the more positive outcomes of the financial crisis is
that it appears to have strengthened or reinforced the
perception of the CPA as a trusted advisor with broad-based
financial and business expertise, at least within young
professional peer groups. 79.9% of the Young CPA/CPA Candidate survey respondents reported that their non-
accounting peers have asked their opinion about the economic crisis and the economy more now than before (Figure 5).
As to the kinds of questions (Figure 6) they are being asked:

0.0% 20.0% 40.0% 60.0%

Figure 4: "Helpful Hints" for Cutting Back

61.3% _ Have your non-accounting peers been
.5 /0 are being asked about the general asking your opinion on the economy

economic outlook and the economy at large; now more than before?

A2.3% are being asked for tax advice regarding tax

credits and maximizing savings related to losses and career
transitions

35% are being asked for investment advice

34.4% are being asked for budget and savings
advice

0, .
8' 6 A) are being asked about bankruptcy' Figure 5: Reinforcing the CPA's Trusted Advisor Role

MAKING THE MOST OF THE SITUATION

Despite the pessimism many respondents felt regarding how the global recession was likely to affect their career
opportunities and growth, young professionals also felt that the financial crisis presented a number of opportunities.
Many noted that the falling of stock prices created lucrative investment opportunities for younger investors in it for the
long haul, while the bursting of the housing bubble meant that many young professionals priced out of the real estate
market during the boom years can now consider buying a home.



Another often cited opportunity afforded by the downturn was the opportunity to increase fiscal responsibility. A
number of respondents expressed the opinion that the financial crisis was precipitated by overreliance on credit and
general financial imprudence on the part of consumers, as well as businesses and the government. For these individuals,
the crisis and ensuing recession provide an opportunity to

get back on track and get consumer saving back in-line with
traditional savings rates.

What kinds of "silver linings" or
opportunities do you feel the current
economic situation affords?

A similar number of respondents felt that the downturn
Improved Recruitment would actually translate into greater opportunity for the
Pool/Opportunity to CPA profession. These individuals cited increased
Upgrade Talent
compliance, bankruptcy, and forensic work, as well as the

Opportunity to Improve
Quality of Life

nearly universal need to improve efficiency and better

manage cash flow as huge opportunities for the profession.
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volunteerism and outreach.

' ' ' ' YOUNG PROFESSIONALS’ VOICES

0% 5% 10% 15% 20% 25% The most rewarding part of conducting the Young

Professionals Recession survey was the opportunity it

Figure 5: Opportunities Afforded by the Recession affordedi2 KSI NJ @2dzy3 FyR | &LJA NR)
concerns and opinions about the broader economy, what it means and how it is affecting them, in their own words.
While multiple-choice questions allow you to easily categorize and quantify survey responses, and facilitate the creation
of charts and graphs that communicate broad consensuses and patterns in the data, they do not allow you to capture
the insight and colloquial wisdom of the individual. We received responses from 163
young professionals each contributing their own unique perspective, helping to
illuminate the far-reaching, multi-faceted nature of the recession though their
responses. As we wrap up our analysis, we close with some of their responses.
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