
Member Service Center
1–888–777–7077

Monday–Friday 9 a.m.–6 p.m. ET
220 Leigh Farm Road - Durham, NC 27707

Fax: 1–800–362–5066 • service@aicpa.org • www.aicpa.org

Audit & Accounting Technical Information Hotline

1–877–242–7212 • Monday–Friday 9 a.m.–8 p.m. ET

AICPA Contact Information

AICPA Logo ................................................................................................................................888–777–7077
CPA Accessory Collection (www.cpaaccessories.com) ..................................................888–777–7077
CPA Logo ....................................................................................................................................888–777–7077
Third-party logo requests........................................................................................................212–596–6107
AICPA Foundation.....................................................................................................................919–402–4534
AICPA Political Action Committee (AICPA PAC) .................................................................202–434–9276
Academic & Career Development

Student Recruitment Programs and Products............................................................919–402–4036
Recruiting Materials for the Profession.......................................................................919–402–4036
CPE......................................................................................................................................888–777–7077

Accounting and Auditing Publications .................................................................................919–402–4811
Accounting Standards (www.aicpa.org/privateGAAP).....................................................212–596–6167
Advertising–Classified (Journal of Accountancy, The Tax Adviser,

CPA Career Center)................................................................................................................800–237–9851
Advertising–Display (Journal of Accountancy, The Tax Adviser) ........................................800–873–1677
Antifraud & Corporate Responsibility
Resource Center ................................................................................................. www.aicpa.org/antifraud
Audit & Accounting Technical Information Hotline............................................................877–242–7212

Monday–Friday 9 a.m.–8 p.m. ET
Audit Committee Effectiveness Center .........................................................................ACMS@aicpa.org
Audit Quality Centers:

Center for Audit Quality (www.thecaq.org).................................................................888–817–3277
Employee Benefit Plan (www.aicpa.org/ebpaqc)......................................................202–434–9253
Governmental (www.aicpa.org/gaqc)..........................................................................202–434–9259

Auditing Standards...................................................................................................................212–596–6032
Benevolent Fund .......................................................................................................................866–527–2228
Business, Industry & Government Member Inquiries .......................................................919–402–4816
.......................................................................................................................................busindgov@aicpa.org
Committee Appointments........................................................................................................212–596–6097

(volunteerservices@aicpa.org and http://volunteers.aicpa.org)
Committee Reimbursements ..................................................................................asingletary@aicpa.org
Communications .......................................................................................................................212–596 –6117
Competency Self-Assessment Tool .................................................................... www.cpa2biz.com/CAT
Compilation and Review Engagements ................................................................................212–596–6250
Copyright Permissions (www.copyright.com).....................................................................978–750–8400
CPA Client Bulletin, CPA Client Tax Letter ............................................................................919–402–4060
CPA Letter Daily (editorial) (www.aicpa.org).......................................................................212–596–6112
CPE (www.cpa2biz.com/cpe) .................................................................................................888–777–7077

AICPA Learning Center ......................................................................... www.cpa2biz.com/learning
Examinations (Uniform CPA Exam)............................................................................ www.cpa-exam.org
Federal Legislation (nontax congressional matters)..........................................................202–434–9206
Federal Regulatory Matters (non-tax-related) ....................................................................202–434–9253
Financial Literacy Campaign................................................................ www.aicpa.org/financialliteracy

(financialliteracy@aicpa.org)
............................................................................................................................................ www.360taxes.org
General Counsel (mbuddendeck@aicpa.org) .....................................................................919–402–4925
IFRS Certificate Program ................................................................................... www.ifrs.com/certificate
International Financial Reporting Standards (www.ifrs.com) ............................................877–242–7212
International Relations.............................................................................................................212–596–6048
Joint Trial Board (ckane@aicpa.org) ....................................................................................212–596–6101
Journal of Accountancy (editorial) .......................................................................................919–402–4449

(www.journalofaccountancy.com)
Library (University of Mississippi)..........................................................................................866–806–2133

(www.olemiss.edu/depts/general_library/aicpa)
Media Relations ........................................................................................................................212–596–6119
Member Specializations and Credentialing.........................................................................888–777–7077

Where To Turn

Accredited in Business Valuation credential .............................................................abv@aicpa.org
Certified in Financial Forensics credential....................................................................cff@aicpa.org
Certified Information Technology Professional credential ......................................citp@aicpa.org
Chartered Global Management Accountant .......................................................... www.cgma.org
Forensic & Valuation Services........................................................................................fvs@aicpa.org
Information Technology Services.........................................................................infotech@aicpa.org
Personal Financial Planning Services ..........................................................................pfp@aicpa.org
Personal Financial Specialist credential ......................................................................pfs@aicpa.org

Minority Initiatives ....................................................................................................................919–402–4931
PCPS—member section for local, regional firms............................................................800–CPA–FIRM

(Small firm issues)............................................................................................................212–596–6039
Peer Review...............................................................................................................................919–402–4502
Practicing CPA, The (editorial) ...............................................................................................919–402 –4854
Professional Ethics, Ethics Hotline ........................................................................................888–777–7077

Behavioral or Independence Issues ............................................................................888–777–7077
Technical Standard Issues.............................................................................................919–402–4921

Specialized Publications .........................................................................................................919–402 –4854
State Legislation........................................................................................................................202–434–9230
Tax Adviser, The (editorial)......................................................................................................919–402–4052
Tax Section Member Services ...............................................................................................800–513–3037
Work/Life and Women’s Initiatives ........................................................................................919–402–4597

Trusted Business Advisor Solutions (available through CPA2Biz)

Accounting and Financial Management 
Applications (Intacct) ................................................................................. www.cpa2biz.com/intacct
CPA.com Data Backup Solutions................................................................... www.cpa.com/backup
CPA.com Email Solutions .................................................................... www.cpa.com/emailsolutions
CPA Firm Advertising Program (Google) ............................................. www.cpa2biz.com/google
Firm-Wide Workflow Automation (XCM Solutions) ....................... www.cpa2biz.com/workflow
Paperless Bill Management (Bill.com) .......................................................... www.cpa2biz.com/bill
Paperless Tax Workflow Solution (Gruntworx) .............................. www.cpa2biz.com/gruntworx
Payroll, HR and Employee Benefits 

(Paychex)(www.cpa2biz.com/PaychexProgram).......................................... 877–264–2615
Secure Online Audit Confirmations 

(Confirmation.com) ................................................................ www.cpa2biz.com/confirmations

AICPA Member Discount Program. . . www.cpa2biz.com/discounts

Insurance Programs
Automobile ........................................................................................................................866–922–4272
Catastrophe Major Medical ...........................................................................................888–294–0028
Commercial Property & Liability....................................................................................866–283–7127
Disability.............................................................................................................................800–223–7473
Employment Practices Liability......................................................................................800–221–3023
Group Life for Firms..........................................................................................................800–223–7473
Group Variable Universal Life ........................................................................................800–223–7473
Home ..................................................................................................................................866–922–4272
Life (Member/Spouse).....................................................................................................800–223–7473
Long-Term Care ................................................................................................................800–223–7473
Medicare Supplement Plan............................................................................................800–247–1771
Personal Liability Umbrella.............................................................................................800–223–7473
Professional Liability, CPA EmployerGard ...................................................................800–221–3023

AICPA Certificate Frames (Church Hill Classics) ................................................................800–477–9005
AICPA Checking (Bank of America)........................................................... www.cpa2biz.com/checking
AICPA Credit Cards (Bank of America) .......................................... www.cpa2biz.com/bankofamerica
Audio & Web Conferencing (InterCall) .................................................................................800–636–2377
Business Formation Services (BizFilings) ............................................................................800–981–7183
Car Rental (Hertz, CDP #12353)...............................................................................................800–654–2200
Computers (HP) .........................................................................................................................800–888–8299

(Dell) (Member ID CS1470722) .......................................................................................800–695–8133 
(Lenovo)............................................................................................................800–426–7235, ext. 3373

Copiers (Xerox Corporation) (#0706109) ................................................................800–275–9376, ext. 272
Credit Card Processing (Chase Paymentech) .....................................................................888–213–8445
Firm-Based Retirement Program (Paychex)........................................................................877–264–2615
Home Mortgages and Equity Loans (Wells Fargo) .............................................................800–272–1210
Hotels (Starwood Hotels & Resorts Worldwide).................................................................888–625–4988
Logo’d Apparel (Lands’ End Business Outfitters)................................................................800–864–2899
Office Supplies (Office Depot) ................................................................ www.cpa2biz.com/officedepot
Shipping Services (FedEx)...................................................................................................800–MEMBERS
Staffing Services (Robert Half)...............................................................................................888–744–0012
Telecommunications (AT&T)................................................................................... www.cpa2biz.com/att


